


Source: Valentine et al (2003) 



•  Measurement complexities 

–  Culture and expectations 

–  Expert opinion vs users’ experience 

–  Composite indices (weighing?) 

•  Vested interests?  

•  Are there trade offs? 

–  Responsiveness (e.g. choice) vs efficiency? 

–  Responsiveness (e.g. choice) vs equity?  



Source: Coulter & Jenkinson (2005) 

Score: 1 (very bad) 
    2 (bad), 

              3 (moderate), 
                         4 (good) 
                         5 (very good) 



•  Improve quality & comparability of assessments 

•  Ensure transparency: measurement and decision 

•  Encourage public debate on legitimate trade offs  

•  Focus on cost effective interventions 

–  E.g. staff training,  

•  Inform and involve citizen in decision making 



  Financial sustainability to appropriate health investment 

  Ageing: strengthen health system response 

  Technology: cost effectiveness & appropriate use   

  Citizens as co-producers of care  




